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Privacy Policy for SKI RESORT USERS 
 Pursuant to Articles 13-14 of European Regulation 679/2016 (GDPR) 

With reference to the processing of personal data of users/customers requesting the underwriting of an insurance policy and for 
the issuance of ski passes related to passenger transport services on ski resorts, pursuant to Articles 13-14 of European 
Regulation 679/2016 (General Data Protection Regulation), the company Ferrovie della Calabria S.r.l. hereby provides the 
following privacy notice: 
 

Data Controller and DPO. 
The Data Controller of the collected data is: "Ferrovie della Calabria S.r.l.", having its registered office in Italy at: 
Catanzaro (Cz), via Milano, 28. VAT No.: 02355890795 - Tel: 0961.896207.  
The company Ferrovie della Calabria S.r.l. may be contacted by writing to the following addresses: 
 

• E-mail: mail@ferroviedellacalabria.com
• Certified E-mail (PEC): segreteria@pec.ferroviedellacalabria.com

The organizational structure of the Data Controller includes a Data Protection Officer (DPO). The DPO is available for any 
information concerning the processing of personal data by "Ferrovie della Calabria S.r.l.". The DPO can be contacted by 
writing to: 

• E-mail: dpo@ferroviedellacalabria.com
• Postal mail: DPO - Ferrovie della Calabria S.r.l., via Milano, 28 - 88100 Catanzaro (Cz).

Categories of Processed Data and Purposes. 
We hereby inform you that the Personal Data (first name, last name, address, telephone number, e-mail, etc.) voluntarily 
provided by you will be processed solely for the purpose of managing the requested services: Underwriting of an insurance 
policy for the user; Issuance of the ski pass card and management of subscriptions to the related services; Verification 
of ski pass validity; Payment collection management. 
The company Ferrovie della Calabria S.r.l. processes the Personal Data collected for the provision of insurance coverage and 
services to: 

• Potential customers, policyholders, and insured parties. Personal Data are processed for the purposes of preparing
policy proposals, including the assessment of covered risks, entering into insurance contracts, and executing the
obligations deriving therefrom. Personal Data are further used to manage specific requests from the Data Subject and
to formulate policy renewal proposals. In all such cases, the processing of Personal Data is carried out to execute the
obligations undertaken by Ferrovie della Calabria S.r.l. upon entering into the insurance contract.

• Individuals reporting a claim. Personal Data are processed for the purpose of evaluating received compensation
claims and settling any amounts due. In particular, data are processed for the management and settlement of claims in
execution of contracts entered into with the insurance companies for which the Company performs insurance
mediation and distribution activities.

Personal Data shall not be used for different purposes unless with the express consent of the data subject. 
Personal Data may be freely provided by the User. 
Unless otherwise specified, all requested Data are mandatory. If the User/Customer refuses to provide them, it may be 
impossible to proceed with the provision of the Services. The accuracy and truthfulness of the personal data communicated 
to Ferrovie della Calabria S.r.l. fall under the responsibility of the person making the communication. 

Communication and Dissemination. 
For the performance of the services provided for by the insurance contracts and for all other activities connected with the 
provision of the services envisaged, as well as for the general pursuit of the purposes indicated above, Ferrovie della Calabria 
S.r.l. relies on the support of third parties to whom the data are communicated and who, within the limits of such purposes,
process the Personal Data of the Data Subject. These specifically include subjects belonging to the so-called insurance chain
relating to the following categories of subjects:

• agents, sub-agents, and other agency collaborators, producers, brokers, banks, SIMs (Investment Management
Companies), insurers, co-insurers, and re-insurers who collaborate with Ferrovie della Calabria S.r.l. in the
underwriting and management of the insurance contract as well as in claims management;

• providers of tax assistance services, IT services, administrative back-office services, correspondence management,
and archiving services;

• subjects who by law are appointed to supervise the activities carried out by Ferrovie della Calabria S.r.l., such as
auditing and financial statement certification companies, IVASS (Italian Insurance Supervisory Authority), and other
Italian, EU, or foreign Public Bodies to whom the data must be communicated;

• Judicial Authorities and Law Enforcement Agencies, following an express request to that effect;
• Insurance Companies for which Ferrovie della Calabria S.r.l. holds a mandate for the distribution of insurance

products, as far as necessary for accounting, administrative, and legal financial compliance.
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If, for the management of the policy and the settlement of the claim, it becomes necessary to collect and use Special Categories 
of Data pursuant to Art. 9 of EU Regulation no. 679/2016, the Data Subject's consent to the processing of such information 
will be requested. In this case, if consent is not provided, Ferrovie della Calabria S.r.l. will not be able to provide the 
insurance services requested and contractually envisaged. For example, failure to consent to the processing of the 
aforementioned Special Categories of Data in the event of personal injury or other physical harm or illness will prevent the 
management of the reported claim. 
Ferrovie della Calabria S.r.l. processes the collected Personal Data to comply with legal obligations imposed on insurance 
intermediaries, for the prevention and detection of insurance fraud and terrorist financing, for the management of extrajudicial 
and judicial litigation, and for internal management and control activities. 
 

Methods of Data Processing. 
The collected data are processed using electronic and paper tools. Appropriate security measures are observed to prevent data 
loss, illicit or incorrect use, and unauthorized access. 

 

Retention Criteria and Periods. 
Personal Data will be retained by the Data Controller for the entire period necessary for the provision of the requested 
services and for subsequent periods in compliance with a legal obligation or by order of an authority. At the end of the 
retention period, the Personal Data will be deleted. Therefore, upon expiration of such term, the rights of access, erasure, 
rectification, and the right to data portability can no longer be exercised. 
 

Transfer of Data to Non-EU Countries. 
No transfer of data to third countries outside the EU is envisaged. 
 

Automated Decision-Making Processes and Cookies. 
The data provided by You are not subject to automated decision-making processes by the Data Controller. 
 

Rights of the Data Subjects. 
The data subject has the right to exercise their rights in accordance with Articles 7-10 of Legislative Decree 196/2003 and 
Articles 15-22 of EU Reg. 679/2016. Therefore, the individuals to whom the personal data refer have the right at any time to 
obtain confirmation as to whether or not such data exist and to know their content and origin, verify their accuracy, or request 
their integration, updating, rectification, erasure, portability, transformation into anonymous form, or blocking of data 
processed in violation of the law, as well as to object in any case, for legitimate reasons, to their processing. 
The DPO (Data Protection Officer) is available for any information concerning the processing of data by "Ferrovie della 
Calabria S.r.l.". Furthermore, the rights of data subjects are protected by the Supervisory Authority, with which a complaint 
may be lodged if necessary (Garante per la protezione dei dati personali: Piazza Venezia n. 11 00187 - ROME - 
Telephone Switchboard: (+39) 06.696771 - Telephone: (+39) 06.69677.2917 (with automatic search for available 
operator) - Fax: (+39) 06.69677.3785 - E-mail: urp@gpdp.it - Certified E-mail: protocollo@pec.gpdp.it). Telephone and 
in-person reception hours: Monday - Friday from 10:00 to 12:30. 
 

Note: Definition of Data Processing: “Processing” means any operation or set of operations which is performed on personal 
data or on sets of personal data, whether or not by automated means, such as collection, recording, organisation, structuring, 
storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making 
available, alignment or combination, restriction, erasure or destruction. 
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