Q ferrovie della calabria

societa di servizi di trasporto pubblico

[Reg. EU N. 679/2016]

Privacy Policy for the Video Surveillance System of
SKI LIFT USERS

pursuant to Articles 13-14 of European Regulation 679/2016 (GDPR)

With reference to the processing of personal data of users of the ski lifts and adjacent relevant areas, collected through closed-
circuit television (CCTV) video surveillance systems, pursuant to Articles 13-14 of European Regulation 679/2016 (General
Data Protection Regulation), the company Ferrovie della Calabria S.r.1. hereby provides the following privacy policy:

Data Controller and DPO.
The Data Controller of the collected data is: "Ferrovie della Calabria S.r.l.", having its registered office in Italy at: Catanzaro
(Cz), via Milano, 28. VAT No.: 02355890795 - Tel: 0961.896207.
You may contact Ferrovie della Calabria S.r.l. by writing to:
e E-mail: mail@ferroviedellacalabria.com
e  Certified Email (PEC): segreteria@pec.ferroviedellacalabria.com

The Data Controller's structure includes a Data Protection Officer (DPO). The DPO is available for any information regarding
the processing of data by "Ferrovie della Calabria S.r.1.". You may contact the DPO by writing to:

e E-mail: dpo@ferroviedellacalabria.com
e Regular mail: DPO - Ferrovie della Calabria S.r.l., via Milano, 28 - 88100 Catanzaro (Cz).

Categories of Processed Data and Purposes.
The system records video images (and potentially audio) in the station, boarding, deboarding, lines, and pillar areas of the
Lorica ski lift facility.
The purposes of the processing are:
e Safety of individuals: protection of public safety, users, and staff, as well as monitoring the correct operation of the ski
lift systems.
e Protection of corporate assets: prevention and suppression of acts of vandalism, damage, theft, or unauthorized entry.
e Combating illicit acts and fraud prevention: management and detection of improper use of travel tickets (skipasses
and subscriptions).

Legal Basis.
The processing is based on the legitimate interest of the Data Controller (Art. 6, par. 1, lit. f of the GDPR) aimed at security

and asset protection, following the execution of a Data Protection Impact Assessment (DPIA) and balancing of interests, in
compliance with the Guidelines of the European Data Protection Board (EDPB) and the Provisions of the Italian Data
Protection Authority (Garante Privacy). Access to the video-surrendered areas, which are duly signaled by specific short
warning signs, implies the subsequent recording of images.

Communication and Data Recipients.
The data are not subject to public dissemination. Within the limits of the specified purposes, images may be communicated or
made available to:
e Judicial Authorities and Law Enforcement, following a formal request or for reporting illicit acts.
e Insurance companies and surveyors, exclusively for the management and settlement of any claims or accidents.
e [External companies and professionals appointed as Data Processors (e.g., technological plant maintenance
companies, private security institutes).

Processing of Special Categories of Data and Legal Purposes.

Should the recording of images concern claims or accidents occurred on the ski lift facilities, the processing of any Special
Categories of Data (e.g., health status inferable from the images of an accident) will take place pursuant to Art. 9, par. 2, lit. f)
of the GDPR, in order to establish, exercise, or defend a right in judicial or extrajudicial proceedings.

Methods of Data Processing and Security Measures.

The processing is carried out exclusively through computer and digital tools by means of closed-circuit television (CCTV)
recording systems. The images are protected by appropriate technical and organizational security measures aimed at preventing
data loss, illicit uses, unauthorized access, or non-consented modifications. Access to the systems is strictly restricted to
personnel expressly authorized and designated in writing by the Data Controller.
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Retention Criteria and Periods.

In compliance with the principle of data minimization, recorded images are retained for a maximum period of 24/48 hours
from the moment of capture. At the end of this period, data are permanently and irreversibly deleted through automatic system
overwriting. Extended retention beyond 48 hours is permitted exclusively to comply with specific requests from Law
Enforcement or Judicial Authorities, or to protect the rights of the Data Controller in relation to a claim or an illicit act that has
occurred. Once the retention period has expired, the data subject's rights of access can no longer be exercised.

Transfer of Data to Non-EU Countries.
No transfer of personal data to third countries outside the EU is planned.

Automated Decision-Making and Profiling.
The data are not subject to automated decision-making processes by the Data Controller. The collected images are not subject
to automated decision-making processes, facial recognition systems, or profiling.

Rights of Data Subjects.

Data subjects have the right to exercise their rights in accordance with Articles 7-10 of Legislative Decree no. 196/2003 and
Articles 15-22 of EU Regulation 679/2016. Therefore, individuals to whom the personal data refer have the right at any time to
obtain confirmation of the existence or otherwise of such data and to know their content and origin, verify their accuracy, or
request their integration, updating, rectification, erasure, portability, transformation into anonymous form, or blocking of data
processed in violation of the law, as well as to object in any case, for legitimate reasons, to their processing.

The DPO (Data Protection Officer) is available for any information regarding the processing of data by "Ferrovie della
Calabria S.r.l.". Furthermore, data subjects' rights are protected by the Supervisory Authority, to which a complaint may be
lodged if necessary (Garante per la protezione dei dati personali: Piazza Venezia n. 11 00187 - ROMA - Telephone
Exchange: (+39) 06.696771 - Telephone: (+39) 06.69677.2917 (with automatic operator search available) - Fax: (+39)
06.69677.3785 - Email: urp@gpdp.it - Certified Email: protocollo@pec.gpdp.it). Office and telephone reception hours:
Monday - Friday from 10:00 to 12:30.
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